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Rick Miltenberger, Senior VP, Westbound Communications
ACP Meeting Sponsor

ReadyOC is a public service campaign funded by the Department of Homeland 
Security aimed at educating and empowering Orange County residents, businesses, 
and the community to better prepare for emergency 
situations. In this presentation, we will discuss how 
local residents can better prepared for a variety of 
emergency situations that could impact the county 
and also to offer opportunities for concerned citizens 
to get involved in local readiness efforts including our 
Promise to Prepare initiative. 

Send Word Now is the leading provider of on-demand 
alerting and incident response services for both routine and 
emergency communication. The easy-to-use, web-based 
emergency notification service ensures fast, effective, two-
way communication in real-time.

Steve Jordan, Principal, Traiden Global Solutions

In the aftermath of a disaster, is your business or your 
region ready to recover in such a way as to minimize the 
adverse impact on its community and temper the rippling 
effects throughout the state and nation?  We must be

resilient to the impact of a disaster; capable of withstanding the shock 
without permanent deformation or rupture; able to recover from or 

easily adjust to misfortune or change.  We must be able to bounce back from 
catastrophic events; to sustain lives and restore business operations allowing 
employees, communities, and families to recover quickly.


